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Prescribed text and format must be followed. No
‘explanatory’ text, signature boxes, risk warnings etc
should be added to the beginning or end of the IDD.

The official version of the ‘Keyfacts’ brand must be
used. The logo and the words ‘about our mortgage
services’ must be used and positioned next to each
other, as shown.

All three scopes of service must be stated, with the
service provided by the firm indicated in the tick box.

The options must say ‘We’ rather than repeat the firm
name.

Both options must be stated, with one box ticked.

Further payment options can be stated - each with a
tick box.

If no fee is charged, the text for the second box
should be abbreviated simply to ‘A fee.’.

Any arrangements for partial refunds must also be
disclosed in this section.

The firm must insert relevant contact details but must
not state other non-prescribed complaint information.

Only in a CIDD must ‘mortgage’ be omitted from the
heading. Similarly, only in a CIDD must sections 2, 3
& 4 have a sub-heading of ‘mortgages’.

A head office or place of business address must be
stated.

Any branding used must not diminish the prominence
of the ‘Keyfacts’ logo.

The second sentence of this scope of service can be
omitted if the firm’s service is not based on a limited
number of lenders; or the names of the limited number
of lenders are stated.

If the firm is paid, either in part or whole, by
commission, it must state this in plain language.

This section can be omitted, and the following sections
renumbered, if there is no fee or if the fee is only
payable if the mortgage completes.

If the firm is ‘independent’ it will need to disclose a
fee-only payment option in this section.

Where a fee is charged, the IDD must state when it is
payable.

For further assistance, our website includes templates for the IDD and CIDD - www.fsa.gov.uk/Pages/Doing/Info/disclosure/index.shtml as well as examples of compliant documents -
www.fsa.gov.uk/pubs/Policy/PS186/examples_disclosure.pdf

Where the firm charges a fee but the amount is
unknown (e.g. because it is based on the size of the
loan), it must include a representative example.

If the firm operates under a trading name, the name
the authorised firm appears under in the Register
must also be stated. The firm needs to give a brief, plain language

description of its permitted mortgage activities,
avoiding adding unnecessarily to the length of the
IDD.

Prescribed text about the complaint and
compensation arrangements must be stated in full.


